


 

Turtle Cay ARC Request Form Update: Roof/Tile Replacement Instructions 

REVISED 2024-05-29 

As part of our ongoing commitment to maintaining the aesthetics and structural integrity of our 
community, the Association is implementing new guidelines and instructions for roof/tile 
replacement. The goal of this update is to streamline the ARC Request process and ensure 
consistency in the appearance and quality of roofing materials in our community. 

Effective immediately, single family and townhome homeowners seeking to replace their roof/tiles 
must adhere to the following guidelines: 

1. Approval Process: Prior to commencing any roof/tile replacement project, homeowners 
must obtain approval from the Architectural Review Committee (ARC). Please submit the 
Roof/Tile Replacement Request Form, along with any relevant documentation such as 
material specifications, replacement plan, timeframe for replacement, and contractor 
details, to the Management Office. Where applicable (townhomes), approvals from 
adjacent neighbors that share party walls must also be obtained in writing if the 
replacement will intrude into their airspace or physically attached roof. 

2. Material and Color Selection:  

• TOWNHOMES ONLY: Roof tiles must be selected from the approved list of materials 
and colors provided by the Association. This list aims to maintain uniformity and 
harmony within the community while ensuring durability and weather resistance. 
Currently, the only approved tile is: 

o Brand: EAGLE 
Style: MALIBU 
Color: TERRACAMBRA RANGE 

Generally, any ARC Request which proposes a tile other than the approved brand, 
color and style listed above will not be considered. Any exceptions due to special 
circumstances, though unlikely to be granted, would require explicit approval from 
the Board of Directors. 

• SINGLE-FAMILY DWELLINGS: Submit a physical tile sample for review. 

3. Contractor Credentials: Homeowners are responsible for hiring licensed and insured 
contractors with experience in roof tile replacement. The contractor's credentials and proof 
of insurance must be submitted along with the Roof/Tile Replacement Request Form. 

4. Sample Display: Upon approval to begin the replacement project, homeowners must 
display a sample of their chosen roof tile in a visible location on their property for a 
minimum of seven days. This allows neighbors to provide feedback and ensures 
transparency in the selection process. 

5. Installation Standards: Roof/tile replacement must be carried out in accordance with 
industry best practices and manufacturer specifications. Any alterations to the roof 
structure or design must be approved by the ARC in advance and appropriate engineering 



 

plans must be furnished which clearly illustrate that the neighboring party wall’s integrity is 
not compromised. Tiles must be installed in a manner which presents a seamless 
appearance with the neighboring roofs (i.e., no metal, rubber, or flashings exposed from the 
visible roof). If possible, a rendering, sketch, or drawing of the expected look of the 
completed work should be provided, along with the other appropriate documents required 
by the Association. 

6. Completion Notification: Upon completion of the roof/tile replacement project, 
homeowners are required to notify the HOA office and provide photographic documentation 
of the finished work for review and record-keeping purposes. 

7. Maintenance Responsibility: Homeowners are responsible for the ongoing maintenance 
and upkeep of their roof tiles to preserve the appearance and performance of the roofing 
system. Regular inspections, cleaning, and repairs are recommended to prevent 
deterioration and ensure longevity. 

Failure to comply with these guidelines may result in fines, corrective action, or other enforcement 
measures as provided for by the Governing Documents. 

We appreciate your cooperation in maintaining the visual appeal and property values of our 
community. If you have any questions or require assistance regarding roof tile replacement, please 
don't hesitate to contact the HOA office. 

Sincerely, 

Turtle Cay Board of Directors 

 










